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Beyond The Numbers: 
Strategic Insights From The 2016 

Staffing Advantage Report



2

About the research

3,918 Job Candidates

Å39% currently on an 
assignment through a 
staffing firm

Å67% actively looking for a 
new job

Å52% in Clerical/IT/Finance

1,125 Employers

ÅIndependent online panel 
and CareerBuilder database

Å62% > 250 employees

Å47% hire in 
Healthcare/Industrial/Profess
ional ServicesImage: © Dreamstime.com Image: © Dreamstime.com

Staffing Firm

578 Staffing Employees

Å62% are temp or 
permanent placement 
recruiters

Å70% > 25 branch locations

ÅIndustrial/Clerical/IT are 
most common types of 
staffed positions

Image: © Pixabay



The Present State of the Industry and 
Key Opportunities

STAFFING: 

A WINNING 
INDUSTRY
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²ƛƴǘŜǊ LǎƴΩǘ /ƻƳƛƴƎ ςAt Least Not YetΧ
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The Story of our Industry Growth ςA Matter of Perspective
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And if it 
feels 

slowΧΦ 
ǘƘŀǘΩǎ 

because it 
is.
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What keeps staffing firm executives up at night?

75%

47%

45%

33%

32%

29%

24%

Access to high quality,
placeable talent

Rising costs

Increased
competition/number of

competitors

Internal staff
turnover/attrition

Government regulations

Health care issues (ACA)

A weakening US economy
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Where is the Focus? 87%

78%

50%

46%

41%

39%

37%

33%

New account/client acquisition

Growing existing accounts

LƳǇǊƻǾƛƴƎ ƻǳǊ ŎƭƛŜƴǘΩǎ ŜȄǇŜǊƛŜƴŎŜ 
with us

LƳǇǊƻǾƛƴƎ ƻǳǊ ŎŀƴŘƛŘŀǘŜΩǎ 
experience with us

Streamlining/simplifying processes

Improving retention/rehire rate of
placed talent

Investing in new technology

Expanding reach/growth into
other geographies



Keys to Attraction, Retention & Rehire

WINNING THE 
WAR FOR TALENT
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Building trust is key to attracting talent to your firm

Used a 
staffing 

firm
21%

Didn't 
use a 

staffing 
firm
79%

Staffing Firm Usage by Job 
Candidates

TRUST

Recruiters (14%)

Advertising(12%)

Testimonials  (27%)

Referrals (76%)

Past Experiences (59%)

CƛǊƳΩǎ ²ŜōǎƛǘŜ όпм҈ύ

Online Reviews (37%)
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1. More flexibility

2. Increased variety

3. Better earning potential

Why talent work for staffing firms

Temporary 
by Need

24%

Temporary 
by Choice

76%

Primary Reason for Seeking Temporary 
Employment
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ItΩs a talent-ŘǊƛǾŜƴ ƳŀǊƪŜǘΧŘƻŜǎƴΩǘ ƳŜŀƴ ǘƘŜ ǘŀƭŜƴǘ 
ƛǎƴΩǘ ǎǘǊŜǎǎŜŘ

1. More than half of full-time employed expect to 
change companies within 12 months.

2. One in 4 are weighing multiple, interesting 
opportunities,

3. Yet, Nearly half are stressed about their job 
search.
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Temporary assignments considered viable, but 
hard for firms to differentiate

47%
Think firms are good 
bridge to permanent 

employment

36%
Think all firms are 
mostly the same

Would consider 
taking temporary 

assignment

69%




